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Section 1. What's new in Version 2.2.3

Analysis Interface Enhancements

This list of Standard Features is packaged with the newly released offering without custom installation or
configuration and without additional costs.

Billable Traffic Volume Report

SurfAid has added a new report to the menu of Standard Reports to help easily reference the number of billable
traffic volumes for any month. This report is accessed via the "Traffic Volume Review" folder under the Standard
Reports menu. Under this folder, additional folders will be created by YYYY-MM to contain the billing data for that
period.

For each period two reports are created:

= Prior Month Review
Contains the following,

= Total RQs for the previous month

= Quarterly Review
Contains the following,

= Top 7 Days in Last Month (Used when less than 30 days are available in the last quarter when
applicable)

= Top 14 Days in Last Quarter (Used when 30-89 days are available in the previous quarter when
applicable)

= Top 21 Days in Last Quarter (Used when all days are available in that period when applicable)
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Standard Reports
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Note: RQs refer to each customer's web visitor activity records ("hits") that are processed and stored at the
customer's request in their SurfAid Webmart. RQs do not include image files (.gif and .jpg) and java
applets (.js) unless otherwise requested by Customer.

Graphing GUI for Data Analysis

The Data Analysis interface has been enhanced to give users the capability to create on-demand graphs and
charts. These graphs and charts can be viewed and modified via the Charts tab on the Data panel. A series of
pull-down menus, advanced options, and right click choices will give the user the ability to further customize each
report with virtually instant results. For more detailed information on this functionality, see Chapter 7, Analyzing

Your Web Site Data with Graphs.

Correlate Visits that Viewed Similar Pages

The Pathing interface has been enhanced to give users the added capability of correlating visit behavior during
visits. By specifying two or more pages, users can now see the total number of visits that visited all or part of that
list of pages in the their visit. These reports can be accessed by clicking on the tab just to left on the Pathing
Interface. Also, please notice there is a Help Menu available within the interface. See Section 7, Page Correlation
for more information.

Section 2. Downloadable Files

You can download a PDF version of the SurfAid User's Guide or an HTML version.

Click here for the PDE version.

Click here for the HTMI version.

Also available are a downloadable file for new users and a quick reference guide for existing users.

Click here for the Introduction to SurfAid User's Guide for new users.
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Click here for the Quick Reference Guide for existing users.
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Click here for a PDF version of the Training Manual that contains different training scenarios for both new and

existing users. Click here for a word version of the Training Manual.

Section 3. FAQ's

Administration

= Performing Category Administration
= Performing Security Administration

Data Analysis

Filters

=« Clearing All Of The Filters

= Viewing The Filters | Have Set So Far
= Setting Complex Filters

Look and Feel

= Changing The Column Size
= Moving Columns Around

« Sizing The Panes

Reports

= Viewing Exported Reports
& Viewing Hourly Traffic
= Viewing Standard Reports
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= Changing The Date Range On The Data Analysis Pane
= Running Custom Reports

= Previously Viewed Page Analysis

= Drilling Down To See Resources

= FEinding A Specific Resource | Am | ooking For
& |ndicating What Measurements | Want Displayed
= Selecting How | Want The Data Aggregated

= Showing Percentages As Well As Values

&« Sorting The Values In The Data Pane

= Viewing The Data In Categories

= Viewing The Data Uncategorized

= Moving Back and Forward Between Reports

= FEinding Web Site Relationships

& Dirilling In On Specific Dates

= Updating Control Parameters
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Customer Administration Facility

e o .
Help

= Using the Message Board

Performing Category Administration
You can perform administrative tasks using Category Editor if your SurfAid username has administrative authority.
From the Main Page, click on the "Category Editor" link

A new browser window will be launched for you. For more information on performing various kinds of

administration, refer to Accessing the Category Editor in Section 10.

Performing Security Administration

You can perform administrative tasks using the Category Editor if your SurfAid username has administrative
authority. The left pane of the Main Page will have a link for the Category Editor. From the Main Page, click on the
"Security Admin" link

A new browser window will automatically be launched. For more information on performing Security
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administration, refer to Accessing the Security Administration in Section 9.

Changing The Date Range On The Data Analysis Pane
Changing the date range on the "Data Analysis" pane can help you narrow down the results by providing a
"granularity” option. This option allows you to group your data into the following categories:

Overall
Daily
Weekly
Monthly

R R &R K&

You also can change the start and end dates you wish to view. To change the start and end date ranges for data
selection:

1. Click on the button
2. Click on the desired date from within the calender.

Granularity: |Weekl3r ;I
Start Date:

[r1 a0t
End Diate:

[7r1 01

oo | fzo0r
S e T e T Fr &
1123|4567
gl 9(10)112{13]14
18161718419 20021
JEN 23] 24 ) 25| 26 2T | 28
ZE B0 2

Running Custom Reports

Data Analysis is an interface that is provided to help you get a more in-depth understanding beyond what is
available in Standard Reports. Performing an in-depth analysis will allow you to slice and dice the data across
custom defined date ranges within an easy-to-use point-and-click environment. In the left Pane, click on the Data

Analysis link. For more information, visit Section 7, Analyzing Your Web Site's Data.
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Data
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Previously Viewed Page Analysis
Performing a previously viewed page analysis allows you to either find the most popular previous or subsequently
viewed page from any desired URL resource. To view pages before a specific resource:

From the Main Page, click on "Data Analysis"

From the "Area of Analysis" tab, click on Previously Viewed Resources in the left pane

Click on the "Filter" tab

Choose "Content Category" from the pull down menu

Choose the particular resource in which you are interested in finding the previously viewed pages for
Select your desired date range from the "Date" tab

Select Page Views as your measurment from the "Measurement" tab

Click on the "Update" button

NGO AWNE

To view pages after a specific resource:

From the Main Page, click on "Data Analysis"

Click on Previously Viewed Resources in the left pane
Click on the "Filter" tab

Choose "Content Category" from the pull down menu
Choose the particular resource

Click on the "Update" button

oA~ wWNE

Drilling Down To See Resources
Once you analyzed your categorized data and have your results displayed in the Data pane, you can drill down to
get URL resources. To drill down to see URL resources:

1. Double click on the category folder (or click on the "+" sign next to the folder)
2. Double click on the folder imbedded inside

Note: You can distinguish between a category that contains resources or a category that contains other
categories. A category with only resources will have in arrow in the folder icon and a category with other
categories will not have anything in the folder icon.

[*#]— only contains resources

[ — containg other categories
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You will see resources that were contained within folder. If you see an "Other" category at the end of the list, there
are additional resources that can be displayed. To see more resources or change the maximum number of

returned resources, you can do the following:

1. Double click on the "Other" folder

2. Change your preferences to the desired maximum number of returned resources

= see Section 5, Changing Your Preferences

Measurementsl Datesl Summan
Area of Analysis Filters

Content Categnw _I

------ i Iprnduct hnme htrr—l
------ # fproduct_home. bt
------ # fproduct_home. bt
------ # fproduct_home. bt
------ # fproduct_home. bt
------ # fproduct_home. bt
------ # fproduct_home. bt
------ # fproduct_home. bt
EmlCther
-1 Bags
F- ] Clubs

Finding A Specific Resource | Am Looking

For

Once you have displayed some resource categories in the Data pane, you can find specific resources by URL. To

find a specific resource:

1. From the Control pane, click on the Filters tab

2. Click on the "Tools" pull-down menu and select "Control Panel"

3. Select "Find"

Find: |*

[ Casze Sensitive

Search Under, ¢ Root Mode
* Selected Mode

An underscare matches a single character.

To search for an underscore or an asterisk specifically,
guote it using a backslash (V). For example, to search for
"test_string”, enter "testi_string” as the matchstring.

=0

Hote: The asterisk (*) and underscaore {3 characters are wildcards.
An asterisk matches any number of characters Zerd or mare characters).

cancel
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4. Type in the URL you are looking for in the input area

5. Click on either "Root Node" (highest category) or "Selected Node" (category). If you have not selected a
category you will not be able to choose "Selected Node"

6. Click on the "Go" button

7. Click on the "Update" button

Indicating What Measurements | Want Displayed
Once you have set your area of measurement and any filters, you can select the measurements you would like
displayed in the Data pane. To indicate what measurements you want displayed:

1. From the Control pane, click on the "Measurements" tab

Area of Analysis | Filters
Measurements I Dategl Surmrnary [Me s urements Tab]
Selection Sort an
[ i
[ i
[ e
[ o
[ e
[ | Mew Site Wisitors £ 3Measurements]
[ Page Views e

2. Choose one or more measurements listed in the "Selection" column
3. Select the measurement on which you want a sort performed

Selecting How | Want The Data Aggregated
You can choose how your data is grouped within date ranges. To select how you want the data aggregated:

1. Click on the drop down box in the top left corner
2. Click on one of the following:

= "Daily"
= "Weekly"
= "Monthly"
= "Overall"
3. Click on the "Update" button

Showing Percentages As Well As Values
Showing percentages as well as values is helpful for comparing your data. To show both percentages and values:

1. From the Control pane, click on the "Measurements" tab
2. Check the "Show Percentages" box
3. Click on the "Update" button

Sorting The Values In The Data Pane
Sorting the values in the Data Pane is helpful for you are viewing specific measurements. To sort the values in the
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Data Pane:

1. From the Control pane, click on the "Measurements" tab
2. Click on the desired measurement to sort
3. Click on the "Update" button

Viewing The Data In Categories
Viewing the data in categories will make it easier to view the specific data you are comparing. To view the data in
categories:

1. From the Main Page, click on "Data Analysis"

2. Follow the instructions in Analyzing your Web Traffic and Using a Boolean search string to narrow your
data in Section 8.

Viewing The Data Uncategorized
Viewing the data uncategorized may be necessary if you have not yet decided how you want to categorize the
data. To view the data uncategorized:

1. Select the appropriate "Area of Analysis" and "Measurements"
2. Click on the "Filters" tab
3. Select the top level category

Measurementsl Datesl summary |

. Filtars Tab
Area of Analysis Filters
Content Categaory ;l
B ]Content Category Top Level Category

-] Horme Page

-] Site Related

#- ] Products

-] Shopping Cart Actions
-] Checkout Steps

-] Wideo Lesson ofthe Day
-] Play 1BM Virtual Golf
-] Instruction

-] Ticket Center

Click on the "Tools" pull-down menu
Select Control pane
Select "Find"

o oA
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[ Case Sensitive

Search Under:  Root Mode
* Selected Mode

Hote: The asterisk ( *) and underscaore {3 characters are wildcards.

An asterisk matches any nurmber of characters Zero or more characters).
An underscare matches a single character.

To search for an underscore or an asterisk specifically,

guote it using a hackslash (1), For example, to search for

"test_string”, enter "test_string” as the matchstring.

&0 Cancel

7. Click on the "Go" button
8. Click on the "Update" button

Moving Back and Forward Between Reports
You can move back and forth between reports you run. To do this,

1. Click on the "Tools" button at the top of the screen
2. Select "Data Panel" from the drop-down menu
3. Click on the "Back" button

% Control Panel k

Conl Show Percents

hiE Showe Row Totals

Back Button

=

Show Row Averages Yiew Dates J
Com: Purchased Products Update Control Parameters ]
Content Category Open in browser 4

Hour & Minute Data

o b
Criginal Referral 2
Fage Yiews I'Visit
Previausly viewed Resaurce Expand All Categoties

Collapse All Categaories

| == [

e Annual Golf Rounds

Finding Web Site Relationships

You can use the "Relate To" menu to relate the selected data to other data in the Web Site. To do this,

1. Click on the "Tools" button at the top of the screen
2. Select "Data Panel" from the drop-down menu
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4. Click on the desired data category you want to relate your data to
5. Select the measurement you want to use for your selection

% Caontrol Panel

Conl Show Percents
Me  Show Row Totals
Showy Row Averages

The Golf Shop

Relate To

Com: Purchased Products
Content Category

Hour & Minute Data
Qriginal Referral

Page Views § Wisit
FPreviously Viewed Resource
Reg: Annual Golf Rounds
Reg: Wisitor Gender

Req: Visitor Geography
Reg: Wisitor Profession
Search Engine KevWords
Seconds /Visit

Traffic Type

LInine Wisitnrs

L : Fage
Wiew Dates » Page Wiews I visit Page vy
Update Control Pararmeters Previously Viewed Resource Unigue
Dpen in browser k Feg: Anhual Golf Rounds 1 0
Copy r Req: Visitor Gender
Path Feg: Wisitor Geodraphy i[
Expand All Categories Req: Visitor Profession
Collapse All Categaries Search Engine KeyWords

wISTOT TS Taie Tune
& JError-403,
® JError40s, YWisitor Browser

=4 JError-401,  Wisitor Entry Resource
L Company N0 wigitar Frequency

~_] Customer Ser
=] Fregquently Asl
-] Delivery Yisitor SubDomain

Yisitar Referral

v v v v w v W ww W wv w w B

Drilling In On Specific Dates

The "View Dates" feature allows the user to run a report with the same parameters as the current report, but with
the selected date range. To run a report,

Select "View Dates"

PR

Click on the "Tools" button at the top of the screen
Select "Data Panel" from the drop-down menu

Select the date measurement you want to view
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% Caontrol Panel ]

Conl Show Percents

The Golf Shop

Show Row Totals teqory 1101001 - 117301 (P
Me  Show Row Averages View Dates 1111101 - 1173001 (Partial), Daily
& fAbsolute Dates Update Contral Parameters 1154001 - 1110601, Daily
" Relative Dates Dpen in browser » 11101 - 111 701, Daily
Copy » 111187071 - 11724001, Daily
Granularity: fieekly 11425001 - 11/30/01 {Partial), Daily
Start Date: Expand All Categories Same Dates, Overall
|1 11701 Collapse Al Categaries Sarne Dates, Daily
T - ||| j lll';gl:gthé;r;ter Same Dates, Monthly

Updating Control Parameters

The "Updating Control Parameter” feature allows the user to set the control panel parameters to match those for
the current report in the data panel. This includes any selected categories or resources as filters in the current
area of analysis. If you do not wish any filters to be set in the current area of analysis, select the top level category
(should have the same name as the area of analysis) in the data table. To update the control parameters,

1. Click on the "Tools" button at the top of the screen
2. Select "Data Panel" from the drop-down menu
3. Select "Update Control Parameters"

Caontral Panel ¥
Jata FPane Back

Sonl Show Percents

Show Row Totals it
Me  Show Row Averages View Dates b
% phsolute Dates Update Cantral Parameters
" Relative Dates Openin browser .
Copy r
Granularity; |Weekl3r '
Start Date: Expand All Categaries L
[1111501 Collapse All Categories i

T II||_| LU R R==a =g}

Clearing All Of The Filters

If you are making up multiple filters for a complex analysis, it is helpful to reset the existing filters and start from
scratch. To clear all of the filters:

1. Click on the "Filters" tab
2. Click on the "Control" pane
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3. Click on "Clear All Filters"

Viewing The Filters | Have Set So Far
You may want to view the filters you have already set before adding new filters. To view the filters you have set so
far:

1. Click on the Control pane
2. Click on the "Summary" tab

Granularity: |Weekly j
Start Date:
[t 201
End Diate:

f7r1 01

afour | 001
S E ] T e T Fr =2
1123|4567
gl 91011 )12f12)14
18161718419 20021
23 23] 24 25 ) 26 ] 27| 28
ZE 30 E

Setting Complex Filters
Once you have set your area of analysis and have selected a filter, you can select more filters. To set complex
filters:

1. Click on the "Filter" drop down list
2. Choose a different "Filter" category

Changing The Column Size

Changing the column size will allow you to view more or less columns at once, depending on your specific needs.
To change the column size:

1. Inthe column header area, left click on a column separator and hold the button down
2. Move the mouse left or right to change the column width
3. Release the button when you have the width set

Moving Columns Around
Moving columns around will allow you to easily compare specific data by placing them beside each other. To
move columns around:

1. Left mouse click and hold the button down on the column you wish to move
2. Drag the column to the new location
3. Release the left mouse button
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Sizing The Panes
Sizing the panes will allow you to customize the panes to suit your needs. To size the panes:

1. Left mouse click and hold the button down on the appropriate separator line
2. Move either left/right or up/down until the pane is the correct size
3. Release the left mouse button

Viewing Exported Reports
You can view exported reports as well standard reports. To view exported reports:

1. From the Main Page, click on "Exported Reports"
2. Click on the report you wish to view

Viewing Hourly Traffic
Viewing hourly traffic will give you information on what type of people are viewing your page. To view hourly
traffic:

From the Main Page, click on "Data Analysis"

In the Control pane, click on the "Area of Analysis" tab
Select "Hour & Minute Data"

In the Control pane, click on the "Measurements" tab
Click on the measurement you are looking for

Click on the "Update" button

oA~ WNE

Viewing Standard Reports
To view standard reports:

1. From the Main Page, click on Standard Reports
2. Click on the report you wish to view

Standard Reports

= Averages

Using the Customer Administration Facility
The Customer Administration Facility shows your current SurfAid settings. You can find information such as:
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filtered user IP addresses
filtered files

saved report parameters
processed log files
session types

K& &K & R

This new feature allows you to administer these SurfAid options and save them in an account. For more
information, go to Accessing the Security Administration Section 9.

Using the Message Board
The SurfAid message board serves as a communication tool for you and consultants to interact using a web
interface. You can visit the message board to view announcements posted by SurfAid consultants.

Section 4 Glossary

A

area of analysis
The area in the interface to the right where most of the administration takes place.

authenticated user
A count of the number of unique visit sessions made by unique registered users. SurfAid can report on the
top authenticated users who visit your site.

B

background
The task or program that runs concurrently with another task, but is not the active task.

browser
The Internet access method used by a site's visitor (i.e. Netscape).

bytes
A measure of the amount of information transferred by the web site's servers, normally equal to a single
character. Serves as an indicator of the amount of network bandwidth consumed during transfers.

C

case sensitive
A recognized difference between capital and lower case letters.

cateaory editor
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The editor that allows you to manage the way SurfAid presents orginized data.

comma delimited file
A format in which each value in a file is separated by a comma (W, X, Y, 2).

content category
A layout that sorts groups of information by content. This is determined by categorizing page resources
within the page URLs.

cookie
A file on a PC containing saved information usually set by an Internet browser. It is used to identify users.

D

data mining
The process of scanning data to find specific pieces of information.

DNS
(Domain Name Server) It is used to resolve Internet Protocol (IP) addresses to domain names.

domain
Used to identify an Internet site. It represents the Internet source of the web site's visitor (i.e. www.ibm.com
where "ibm.com" is considered the domain).

drill down
Used to reveal fine details of data by examining small amounts of information.

E

e-business

A business that is driving revenue from something electronic, usually on the Internet.

filter
A method of screening data to examine specific information.

first time visitor
A user visiting the site for the first time ever with a unique cookie.

G
gif

(graphics image file) A file extension for a graphics file (i.e. imagefile.gif).
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granularity
The size of the units of code or the level of detail that code is considered.

group
A group is made up of users with access to the same data. Groups can be added, modified and removed
using the Security Admin GUI. The following settings are defined for each group

GUI
(Graphical User Interface) Interface for the user to interact with the computer through the use of graphical
cues like screen images that include windows, icons, etc.

hit
A browser request from a server for any one item. This includes pages, graphic images, redirects, frames,
and other resources.

hits per visit
The average number of hits per unique visit over the selected time period.

hour & minute data
Shows a distribution by hour and minute over the selected time period.

imputed hits

A hit calculated from the parameter tags in a one pixel gif record. It serves as a substitute to full web server
log records.

java

An object-oriented programming language that is specifically designed for writing programs that can be
safely downloaded through the Internet. Small Java programs are called applets and include functions.

LAN

(Local Area Network) A network that connects computers in a small pre-determined area like one room.
LAN's can also be connected to each other via telephone lines and radio waves.

look and feel
The environmental settings and format of a web page. This refers to the fonts, colors, icons, etc.
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M

matchstring

The template used to match text strings against URLSs.

N

Net commerce

An IBM product that provides commercial or retail application on the Internet.

O

object
A URL resource or a computed value. They are found during matchstrin analysis.

original referral

P

The web site that first linked your visitor to your web site.

pages per visit
The average number of page views per unique visit.

page views
The number of times a page was viewed.

page views per visit page
The average number of pages viewed per unique visit over the selected time period.

page views per visitor
The average number of page views by each visitor on your web site over the selected time period.

pixel
A picture element. It is the smallest unit that can be presented to the user or the smallest graphic element
that can be transferred.

platforms
The operating system used by a site's visitors (i.e. Windows or Mac OS).

port
The place that information goes into and/or out of a computer. On the Internet, port often refers to a
number that is part of a URL. It also refers to translating a piece of software to bring it from one type of
computer system to another.

portal

A web site that serves as a starting point to other destinations or activities on the web.
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previously viewed resource
A count of all internal or external pages that directly linked visitors to your site or resource.

proxy
A technique used to cache information on a web server and acts as an intermediary between a web client

an that web server. It holds the most commonly and recently used content from the web for users in order
to provide quicker access and to increase server Security.

Q

gueries

A word or group of words used in connection with a search engine or database to find a particular file, web
site, or set of records in a database.

R

relational data warehouse
The underlying relational database used by SurfAid.

repeat visit
The number of visits across the selected time period that were not first time visits.

repeat visitor
A visitor who has been to your web site at least once before.

resource
The URLSs that Surfaid counts and stores.

roles
A user's role specifies what functionality the user is allowed to access. The available roles are

S

search engine keywords

A report of the top keyword searches and search engines that bring visitors to your web site. They are
generated by search parameters stored in the referring URL strings of the major engines.

seconds per page views
Represents the average amount of time users spend on one page.

seconds per visit
The average amount of time users spend on your site per visit session.

secure viewing connection
A technology that provides privacy, integrity, and authentication in point-to-point communications (i.e. the
connection on the Internet between a web browser and a web server).

Security
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The account name of a SurfAid user.

singleton
A retail application describing the purchase of one and only one product.

spider/robot metrics
Simulates a user to calculate the amount of traffic generated on your web site by known non-human
activity such as artificial intelligence (i.e. a program that searchs web sites for content). They can be filtere
form valid traffic views.

spin
Describes a set of data with a new area of analysis.

T

traffic type

A category layout that separates all recorded site visits into meaningful groupings. This allows you to
determine the number of page views, errors, redirects, frames, images, etc. that are made to your web site.
This is also known as data analysis.

U

unique visitor
A count of the number of individual visitors to your site over the selected time period. SurfAid calculates
this by counting the number of unique cookies in your logs.

unique visitor by content category
Measurement calculated by the count of visitors to a category after being presented with page views
associated with that content category. This is also known as usage clustering.

URL
(Universal Record Locator) designates web page location.

usage analysis tool
Records and displays information about user access to a particular service.

user
A user is identified by a distinct Security. This Security, along with a password, allows a user to log onto
the SurfAid system. This Security is associated with a database and a role and group (discussed below) for
the database. Note that some users can have access to multiple databases, and each database a user has
access to can be associated with a different role and group.

visit

Represents the number of unique sessions to your web site. It is recreated by finding common
relationships between hits in the web log. Each of the three types of visits account for a 30 minute timeout
(i.e. a visit that did not complete because of high internet trafic)

= standard: Looks for common IP addresses and User Agent string combinations to recreate a user
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visit.

= standard + referral: Looks for a third common piece to identify a unique visit session. (IP address,
user Agent String and Visitor Referr

= unique identifiers: Scans the web logs to recreate visit sessio

visitor domain
The Internet address of the user's computer used to access your site. This address is called an IP address
or Internet Protocol address (i.e. 129.120.209.31). This number address is interpreted by DNS as text-like
address (i.e. www.unt.edu)

visitor entry resources
Represents the first pages of your web site where a new visit session began.

visitor exit page
The point on your site where a visit session ended. It is the last page viewed before a visitor leaves your
site.

visitor frequency
A report showing the different types of visitors-new visitors, repeat visitors, visitors with no Security entifier,
and uncategorized- to your site plus a distribution of the number of visits generated by your repeat visitors.

visitor platform
Type of operating system used by visitors to your site (i.e. Windows or Mac OS).

visitor subdomain
Determines the user's Internet service provider (i.e. a dial-up service like AOL).

visits by content category
Calculated by counting visits to a category each time a unique visit session includes a page view
associated with that content category.

visits/visitor
The average number of unique visit sessions that each visitor made to your web site over the selected time
period.

W

web logs

The audit trail of web server information detailing what the web serv was asked to do.

Section 5. Before you begin

Using the Control Pane

The Control Pane, located on the left side of the screen, allows you to

= Choose the measurements, area of analysis, sorting, dates, and filters for your data analysis via the tabs
= Start the data analysis process by pressing the "Update" button

= Clear previous selections on both the "Filters" and "Areas of Analysis" tabs with the "Clear All Filters"
button
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= See what Filters and Areas of Analysis you've chosen for the next data analysis by clicking on the
"Summary" tab

You may perform the following tasks using the Control Pane:

=« Performing a Descending Sort
= Performing an Ascending Sort
= Sorting Categories by Measurements
- CI . 9 i °
=« Clearing Filters

= Running Data Analysis Using Specific Dates
= Running Data Analysis Using Relative Dates

Customizing Your Data Analysis Window
Resizing the Panes

To change the size of the Control, Data, and Current Report Panes:

1. Left-click on the separator line of the desired pane, while holding button down
2. Move the mouse up, down, left or right, until pane is the desired size
3. Release the mouse button

|Data

UImmany Content Cate

Filters Sorted On Vi
BB Content Category

- -l 4 Hame Page

L

Imain.html
#® fwelcome.html

# J[Errar-404imain.
# [Error-404fnwelco
# [Error-401fwelco
# [Error-400f0welco
# [Error-403Mwelco
# [Error-402hwelco

+| " | Site Related
Fl

Current Report Separator Line

Area of Analysis: Content
Measurements: Yisits

Dates: 1101001 to 11730/

Moving the Columns

To change the order of the columns displayed in the Data Pane:
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1. Left-click on the column header of desired column, while holding button down

2. Drag the mouse over to new column location

3. Release the Button

Caolumnin

Yisits

5,276

1,855
883
59

24

L N e O o B e 5 g ) |

Wisits

14007 - 11710001 || 110001 - 1153001 (PWF‘”’# rotion

2167

Tar
321
23
11
3

(== B e N SRR TR o PR T

Resizing the Columns

To change the size of the columns displayed in the Data Pane:

Left-click on the column separator in column header, while holding button down

1.
2. Move the mouse right or left to change size as desired
3

Release the mouse button

Data
Content Category 1141/01 -11:...ww
Sorted On Yisits Yisits
Content Categary
=~ _4 Home Page 938
# Imain.html Tar
#® Melcame html 321
#® JError-404/main. 23
# JError-404/welco 11
#® JError-403/main. 3
# JError-405/welco 1
& JError-401/welco 2
# JError-400Mwelco 1
& JError-403welco 1
#® JError-402welco 0
+ | Site Related 1,066
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Working With Your Data Analysis Resources
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Drilling Down to See Resources
To Drill down and see resouces,

1. Choose a content category, after you have analyzed your data
2. Click on a folder to see its resources, when data is displayed in Data Pane

Content Categ.ur'y

Sarted On Yig

= B
@@ Home Page
frmain.htmil
hielcame. html
fError-404imain.html
(Error-404hwelcarme. html
fErrar-405imain.html
fError-400fmain.htmil
fError-402imain.htmil
fError-401 fmain.htmil
fError-403main.htmil
(Errar-405hwelcarme.html
fError-401 Awelcarme. html
(Error-400hvelcarme. html
{Error-403hwelcarme. html
(Error-402hwelcarme. html
__| Site Related
__| Products
__| Shopping Cart Actions
__| Checkout Steps

LR K SR S R B R E R B AF N OF

][]

Finding a Particular Resource by URL
To find a particular resource by URL,

1. Choose an area of analysis
2. Click on the "Filters" tab on the Control Pane

Contral -
Filters Tab
Area of Analvsis Filters 1
Measurements | Dates | Summary
Selection Sort an
B {

3. Click on the "Tool" pull-down
4. On Tools pull-down, click "Control Panel" option
5. Click on "Find" option
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urfaid Data Analysis - Metscape

. Contral Panel

Data Panel Expand All Categories

Cont Show Percents Collapse All Categories

Me  Show Row Totals mimary Content C
Show Row Averages  |[TBrS Sorted On

ﬁtentt}ategnw

6. When Find box is displayed, type in URL

d: |*
\

[v Caze Sensitive
Enter the LURL

Search Under, & Root Mode
«

Mote: The asterisk {* ) and underscare { _ ) characters are wildcards.

An asterisk matches any number of characters Zero or mare characters).
Anunderscore matches a single character.

To search for an underscaore ar an asterisk specifically,

guote it using a backslash (1), For example, to search for

"test_string”, enter "testi_string" as the matchstring.

(Bl Cancel

7. Choose either the Root Node (highest category), or a selected node of a category you have already
chosen

8. Click the "Go" button

9. Click on the "Update" button in the Control Pane to start the Find process

Resetting the Results of the Resource Find

To reset the results from a resource find,

1. Follow the instructions for Finding a Particular Resource by URL
2. Click on the "Dismiss Find Results" button in the Control Pane

Working with the File & Pull-Down Options
The File Pull-down
The File pull-down allows you to:

= Save the Report Template

« Load your Saved Report Template

= Create a Report Template
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= Run a Report in the Background
= Change your preferences

Changing Your Preferences
You can customize the Data Analysis window to better suit your needs. To change your preferences follow these
steps:

1. Inthe SurfAid Data Analysis window, click on the "File" menu
2. Select the "Preferences" option

DIl Tools
Refresh
Load Report Template .. |
Save Report Template ...
Export ...

Fun Repaort in Backaround ...

3. Set a value for the "Maximum resources to be returned"
Note: The returned resources are displayed in the Data Pane when you open up a category
4. Set a value for the "Maximum resources to be returned in background reports"”

Note: The returned resources for background reports are displayed when you access the report through
"Exported Reports" from the main page

5. Choose an option for "Preferred Applet Look and Feel"

Note: This option affects the appearance of the windows and the scroll bar Whichever option you choose
will be loaded the next time you access the SurfAid Data Analysis window

- surfaid: Preferences x|
Maximum resources to be returned: 25 H
Maximuim resources in background repors: |1 na ;l
Freferred Applet Look and Feel: |System Default ;l

Ok | Cancel |

The Tools Pull-Down
The Tools pull-down allows you to,
= Collapse or expand all categories in the Control or Data Panes

= Use a Boolean search string to narrow your data
« Display a resource in your web browser
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= Show or hide percents in the Data Pane

Collapsing or Expanding All Categories in the Control or Data Pane

It is possible to collapse or expand all of the categories in the Control and Data Pane. To do so, follow these
steps:

1. Inthe SurfAid Data Analysis window, click on the "Tools" menu
2. Select either the "Control Panel" or "Data Panel" option
3. Select "Collapse All Categories" or "Expand All Categories"

File

Cantral Panel

Drata Fanel

Show Percents Collapse Al Categories

Show Row Totals lters Cantent
ME  Show Row Averages  NMary sorted O
Selection Sort Dn| 4 Content Category

Displaying a Resource in Your Web Browser
To display a resource in your web browser, follow these steps:

1. After you have analyzed your web data, highlight the resource you want to view in the Data Pane

Data
Caontent Categany 1110071 - 115301 (Partial)
Sorted On Yisits Yisits
_ 4§ Content Category 2167
+- | Home Page gag
SR Site Related 1,066 Individual Resnurce|
=l 4 About 4
P b fahout_us html !
+- | Catalog 413
+- | Campany Info 12

Right-click on the resource

Select "Open in Browser"

Click the name of the resource you highlighted and a new window will be displayed with the resource you
selected

Eal SN
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A Content Categorny

+- | Home Page

-4 Site Related
=l 4 About

fahout_us html
__ | Catalog
__| Company Info
| Customer Semvice
__| Frequently Asked @i
__| Delivery
__| Privacy
| Search
__| Site Map
+/- | Stare Locator
__ | Products
__ |1 Shopping Cart Actions
__ I Checkout Steps
__ I %ideno Lessan ofthe Da

] [ T [ [ —

+| [+ [+ [+

Relate To
Wiew Dates
Lipdate Control Parameters

Qpen in browser

Copy
Fath ..

Expand All Gategaories
Collapse All Categaries

21

14
141

5,276 5,05,
2,446 2,32
2,561 2471
23 12
433 g2
5349 56,
539 551
a4 ai
28 21
344 32!

[
hitpoirsurfaid. dfvibim.comfabout_us html Ej

236
1,919
399
263
113

552 a0°
4,730 4,56
qa7 q41
610 60°
237 241

Usage Clustering
As an optional service, SurfAid can analyze usage clustering, which groups web site visitors into segments based
on similar navigation activities. With this feature you can quickly decipher the content areas that are typically

viewed within the same visits or by the same visitors.

Pathing Analysis
The path analysis report shows the following top paths through the site:

K& & & & & K

Top 10 by day
Top 10 by week
Top 10 by month

Top 10 paths with lengths between 2 and 5 pages views/visit

Top n paths

Top n paths organized by resource or content categories

Maximum/minimum path depths

You can generate and display your own reports within the path analysis report or view your report in the
background as an exported file.

SurfAid also gives you the capability to group page resources into meaningful content categories by defining a
series of classification rules. These rules look at words within web addresses to determine which category the
resource belongs. This feature makes it faster and easier for you to define rules for categorizing information.

Category Comparison
SurfAid's category comparison report compares traffic category results from day to day, week to week, day-of-
week to day-of-week, and month to month. The report also shows significant changes in traffic increase and

decrease by using the following red/yellow/green color scheme:

= Red signifies a change greater than 30%
= Yellow signifies a change between 20% and 30%
= Green signifies a change less than 20%
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Graph on Demand

You can immediately generate graphs within the SurfAid interface for saved standard/exported reports. This
allows you to create colorful graphs without launching any other programs. This graphing feature is available to
any report containing at least 2 categories and saved in HTML. Options for creating graphs include:

&

Graph type

Graph title

Number of elements to include

= Size of the graph

Destination of the graph
Attachment to the exported report

X

oY

o}

&

For more information, refer to Analyzing your Web Traffic Section 7 and Using a Boolean search string to narrow
your data Section 8.

Data Display Options

Sorting results
You can sort analysis results in ascending or descending order, and by category. This makes it easier for you to

customize how you want your results presented. For more information, go to Using a Boolean search string to
narrow your data Section 8.

Sorting by clicking on table headers
You can now resort your category data by double-clicking on a column header in the Data Analysis data table.
This makes it simple to reorganize your data totals. For more information, go to Using a Boolean search string to

narrow your data Section 8.

Narrowing viewed data
You can narrow your view of the data by using boolean search operators such as AND, NOT and OR. This is

available in the SurfAid Analysis "Find" function. For more information, go to usmg_a_BoQJﬂan_s&aLc;hﬂung_LQ
narrow your data Section 8.

Selecting multiple categories
You can choose multiple categories or resources for data analysis filters instead of being restricted to only one
filter parameter. This will increase the accuracy of your data analysis results. For more information, go to Using a

Boolean search string to narrow your data Section 8.

Mapping objects to multiple matchstrings
You can now use multiple matchstrings to create categories for your reports. This preserves the precedence of
the specified matchstring parameters and allows you to easily organize your results. For more information, go to

Mapping Objects to Matchstrings Section 10.

Using row totals

You can total your dated measurements like Page Views and Visits to get a sum of views or visits during that time
period. This makes it easier for you to find out the general performance of your site according to the calculated
totals. For more information, go to Viewing data row totals Section 8.

Opening a separate browser
You can use the "Open in Browser" function to launch a resource's URL in a new web browser window. This
allows you to view multiple pages simultaneously.

Using Cut/Copy/Paste

You can use the cut/copy/paste function for Data Analysis, Category Editor, and Security Admin. Cut/copy/paste

file://C:temp\surfuser2.2.3\~temp00.htm 5/10/2002



SurfAid Version 2 User's Guide Page 32 of 80

will work from any text field in these sections.

Adjusting analysis dates
You can change the default dates for analysis reports by specifying relative dates such as "last 3 months" or "last

5 days" instead of a beginning and end date. For more information, go to Setting absolute and relative dates

Section 8.

Changing the start day for reports

You can choose a flexible "start of week" day by specifying any day of the week as its first day. This allows you to
tailor the results depending on how you will use the SurfAid reports. For more information, go to Setting absolute
and relative dates Section 8.

Viewing top sheets and standard reports
You can view topsheet data and update database information simultaneously instead of performing each task
separately. All exported and standard reports are also available during database processing. For more

information on standard reports, go to Viewing Your Standard Repart Section 6

Downloading reports
You can download generated reports directly to CSV. You also have the option to download reports with or
without HTML.

Showing data without categories
You have the option of viewing all reports without the data being divided into categories. This allows you to review
the reports without the complication of categorized data. For more information, go to Viewing your data analysis

without categories Section 8.

Section 6. Working with Standard & Exported Reports

SurfAid allows you to do the following:

View prepared standard reports

Export reports for later viewing

Create new report templates to suit your needs
Run reports in the background to free up time

R &K

Viewing Your Standard Report

To view your Standard Reports, follow the steps below:

From the sidebar on the Main Page, click on "Standard Reports
Click the report folder that contains the report you want to view
Choose the report you want to view

Click on the report and the contents will be displayed

ApODNPRE
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|Standard Reports Buttun|

Report Folders

= Browsers

dll=]

IP/Subdomain-based Spider Filtering
SurfAid can filter against resolved subdomains and IP's of potential spiders and robots.
This provides more protection for your site against spider activity which you can view in the Standard Reports.

Creating an Exported Report

To create and Exported Report, follow the steps below:

1. Generate a report. (See Analyzing Your Web Site's Data in Section 7 for instructions on generating various
reports.)

2. Inthe "File" drop-down, click the "Export" option

- Tools [File Drop-Down|

Load Report Template ...
Save Report Template ...

Export ..; Export Option

Run Report in Background ...

Preferences ...

In the "Report Export" field, select a folder in which to store your report
In the "File Type" field, select a type of file

In the "File Name" field, type a name for your report

Click on the "Export" button

o 0Aw
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¥ Export Report x|
Report Export: | ] team3 | & || ¢ Report Export
Field
file name | owehEr Name | last modified date
] Directions team? Maon Oct 22171726
E] practive team? Maon Oct 22 17:29:53
|+] practive team? Maon Oct 22 17:10:00 .
E] praof team3 Mon Oct 22 14:13:44
|+] praf team? Mon Oct 22 14:113:45
| 5] test team? SatMov1014:53:02 ..
File MName
/r’ Field
“_',.H'
- [Export Button
File Hame: \Report Mame = | Exzport P
- File Type
File Type: |HTML & CSV Files - Cancel Fielzp

Viewing Your Exported Report

To view your Exported Report, follow the steps below:

APODNPRE

From the Main Page sidebar, click on the "Exported Reports" button

Click on the report folder that contains the report you want to view
Choose the report

Click on the report and the contents will be displayed

Note: If you click on a folder and it does not display any reports, the folder either does not contain any
reports or you do not have access to those reports

|Expnned Reports Buﬂnnl

Report Folders

Creating a Report Template

Creating a report template allows you to view a specific data analysis without setting the filters and measurements
every time you wish to view the report.

1. From the Main Page, select the "Data Analysis" link
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Click on the "Update" button

ICuntruI

i

Area of Analysis

Content Categony

Hour & Minute Data
Qriginal Referral

Fage Views Iisit
Freviously Viewed Resource
Feg: Annual Golf Rounds
Feg: Wisitor Gender

Req: Visitor Geography
Feg: Yisitor Profession
Search Engine KeyWords
Seconds Ivisit

Traffic Type

LInigue Yisitors

Wicitor Rrowecar

1]

Clear all Filters

Update

Under the "Area of Analysis" tab, select the option you want to view
Select any filters or measurements you want on the data

|[Measurements Tab|

™ |Area of Analysis Tak |

Filters Tah

pdate Button
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Saving the Report Template

You can save a report template into the following folders:

= shared folder
= different folder
= new folder

Saving Into a Shared Folder

To save into a shared folder where anyone in your company with access to SurfAid can use your report template,

do the following:

1. Atthe top of the Data Analysis screen, click on the "File" drop-down.

2. Select the "Save Report Template" option
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urfaid Data Analysis - Netscape

[File Drop-Down|

i File | Tools

Refresh

Load Report Template ...
Save Report Template ...

Save Report Template
COption

Export ...

S

Run Report in Background ...

Preferences ...

3. Inthe "File Name" area, type the name of your report template
4. Click on the "Save" button

e 3
Save in: | ] shared b s | & \':_
H"""'--..
file name | ownername | lastmodified date ] [New Folder Iron |

E JP-folder payne hon Oct 22 15:23:44 .
Iﬁ\Srijith ehhscm Wed Qct 10 05:09:23 .

Folders

— angie angie Tue Sep 25 14.16:48 . -
u homeeurope ibmsurf Thu Oct 11 158:22:40 ..

| I |Fi|e Mame Area|

_"_._,_,-r'_ =
[
File Hame: [Report Mame Here “’r Save Save Button
File Typie: | Report Template File o Cancel

|Java Applet Windaw

Saving Into a Different Folder
To save your report template into a different folder, do the following:

At the top on the Data Analysis screen, click on the "File" drop-down

Select the "Save Report Template" option

Select the folder by double-clicking on it or by selecting the down arrow of the "Save in" box
In the "File Name" area, type the name of your report template

Click on the "Save" button

agrwdE

Saving Into a New Folder
To save your report template into a new folder, do the following:

At the top of the Data Analysis screen, click on the "File" drop-down
Select the "Save Report Template" option

Click on the "New Folder" icon.

Click once on the "New_Folder" file

Click on the "New_Folder" file again

Highlight "New Folder”

Type in the folder name you want

Press "Enter" on vour keyboard

N~ WNE
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9. Go to step 3 of Save into a Different Folder .

Loading Your Saved Report Template

Your report template must be saved before it can be loaded. See Save the Report Template for instructions on
saving report templates.

To load a report template, do the following.

1. Atthe top of the Data Analysis screen, click on the "File" drop-down
2. Select the "Load Report Template" option

File | Tools
Refresh

Load Report Template ... — |Load Feport Template
Ciption

[File Drop-Down|

Save Report Template ...
Export ...

Run Report in Background ...

Preferences ...

3. Find the saved report template

Note: If you do notimmediately see the report template you want to view, you may need to look in a
different folder

4. Click on the report template you want
5. Click on the "Open" button
6. In the Control Pane click on the "Update" button
Open: | ] shared v ||z || &
file name OWHEF Name | last modified date
@P-fﬂlder payne Mon Qct 22 15:23:44
3 Mew_Folder team3 Sat Mov 03 15.46:68
(i Srijith ebhscm Wied Qct 10 05:09:23 ..
(i angie angie Tue Sep 25 14:16:48 .
N\hnmeeurnpe ibrasurf Thu Oct 11 15:22:40 . |}— |F-Ee|:||:|rt Templates|
F

File Hame: Eﬁepun Mame Here | Open Jpen Button

File Type: | Report Template File il Cancel

I.Java Applet Windaw

Running a Report in the Background
Large or complex reports may take some time to execute. You can run them in the "background" while you do
other work.
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1. Atthe top of the Data Analysis screen, click on the "File" drop-down
2. Select the "Run Report in Background" option

4,

File | Tools [File Drop-Down|
Refresh
Load Report Template ...
Save Report Template ...
Export ...
7 —_| |[Fun Report in Background
Run Report in Background ... Option
Preferences ...
3. Select the report template you want to run
Click on the "Start" button
Background Report: 1 shared - @ 3 &
file name | oWhEer name | last modified date |
E]| ContentFromPar... htomz Mon Aug 0B 15:09:1.. |«
;§| Geagraphiesofa... btomz Thu Sep 2016:09:3... |5
|_f| Geagraphiesofa... btomz Thu Sep 20 16:09:3..
Z] Gens-Balls-101t... btamz Sun Sep 16 21:40:3. |5
| d.Gens-Balls-101t.. btamz Sun Sep 16 21:40:3.. [ | |Repurt Templates|
1 JP-folder payhe Mon Oct 22 15:23:44 .
[ Mew_Folder tearmn3 SatMov 03154658, | |
= Srijith ebhzcm Wed Oct1005:09:2.. |=
File Name: |Rep|:|rt Marme Here Start Start Button
File Type: | HTML & CSY Files it Cancel
!Java Applet 'indow

Follow the steps in Viewing Your Exported Repart to view the finished report.

Downloading Your Report to a CSV File
You can view a CSV file with most spreadsheet programs. Microsoft Excel is an example of one such program.
To download a report to a CSV file, do the following:

1.
2.

3.
4,
5

Create an exported CSV report. See Creating An Exported Report for information.

Click on the browser window that contains your "Main Page". (This is the window where you clicked the
"Data Analysis" link.)

Click on the "Exported Reports" button

Click on the folder where your CSV report is saved

Click on the CSV report you saved

file://C:temp\surfuser2.2.3\~temp00.htm 5/10/2002



SurfAid Version 2 User's Guide Page 39 of 80

|Expnned Reports Buﬂnnl

Report Folders

CSV Reports

6. In the window that pops up, click on the "Save File" button
7. Choose a location on your hard drive or local network drive to store the file
8. Click on the "Save" button

Now, you may use a spreadsheet program to open the file from the location you saved it

Using "Graph on Demand" to Generate Graphs From Your Reports
You can use SurfAid to create graphs of information in your exported reports.

1. From the Main Page, click on the "Exported Reports" button
2. Click on the folder where your report is saved
3. Choose the report you want to graph

|Expnned Reports Buﬂnn|

S ETS Report Folders
shared
=] 5 l_lrltFrltFrllrrlF'-nTru-'r

o Area of Analysis
Search Engme KeyWards Column

Search Words —
Mon Search Engine Referral HH“

Uncategorized

5. From the Graph Information screen, choose the options for your graph
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6. Click the "Display Graph" button to display the graph. Your graph will be displayed in a separate browser
window.

E-mail Your Standard Report or Exported Report

To e-mail a report,

1. left click on the report
2. select "Send Page"

Cpen Frame in Mew Window

Back,
110170 Farward unp 1171640
Reload Frame
B Froduc Stop B
EChecke Metions [T

[vides View Frame Source
Wiew Frame Info

add Bookrmark /

Area of S (2at

Create Shorbouk
Catogor Mﬁéﬁ 25
Content Category 5 257

Click here

Products 1,210 2 500 2,203
Downloads 474 1,158 bainti!
Site Related IEs a0s 710
Home Page 260 G619 495

Note: You must have a default e-mail set up for this to work.

Section 7. Analyzing Your Web Site's Data

SurfAid provides you with many tools to analyze your web site's data. Three common data analysis reports are:
= Traffic type
= Content categories

= Visitor referrals with a filter

You can perform these data analysis reports by following the directions below.

Analyzing Your Web Traffic
This analysis shows you the count of hits for all of the different traffic types. You can customize them to your
needs.

1. From the Main Page, click on the "Data Analysis" button.
2. From the "Area of Analysis" tab in the Control Pane, click on the "Traffic Type" option.
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Measurements | Dates | Summary |

Canten
Hour &
Qrigina
Fage

Req: Vi
Feo: i
Red: Wi
Search

LInigue

FPreviousky Viewed Resource
Feg: Annual Golf Rounds

Seconds §Wisit
Traffic Type

Wicitor Rrowscor

Area of Analysis Fﬂﬁﬁ'& ] |Area of Analysis Tab

t Categony =

Minute Data
| Feferral
e N isit

sitor Gender

sitor Geography
sitar Professian
Engine KewWords

Traffic Type Option

Wigitors

-

3. From the "Measurements" tab, click on the "Hits" check box.
4, Click on the "Update" button to display the results.

Control

Measu

rements I/Dates r5umman|r |

Area of Analysis |/ Filters |
Selection Sort on

|Measurements Tab

|_| Byte

s G':

-

o 0 O O O

[ Sort
[ Sort

[ Remove Zero Categories

Ascending

Categories by Measurement

- |Hits Check Box

Update

Update Button
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Note: If you want to see percentages displayed in addition to the counts, click on the "Show Percents”

check box in the "Tools" drop-down.

Analyzing Your Web Site Content Categories
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This analysis shows you the count of page views for all of the page content categories you have.

1. From the Main Page, click on the "Data Analysis" button.

2. From the "Area of Analysis" tab in the Control Pane, click on the "Content Category" option

Ecmtrul ..................

Area of Analyms iﬂ%ﬁ
Content Category _ﬁ
Hour & Minute Data\
Qriginal Referral
Fage YWiews [Yisit
Previously Yiewed Resource

r

|f-‘~.rea of Analysis Tat|

Content Category
Ciptian

3. From the "Measurements" tab, click on the "Page Views" check box
4. Click on the "Update" button to display the results

Control
Measurements rﬂaﬂa&& rSummali]_

Areaof Analysis | Filters |
Selection Sort on

©

o 0000

|_| New Site Visitors
|| Page Views | \isit
[ Sort Ascending

-

[ | Sort Categories by Measurement
[_] Remove Zero Categories

Update

[Measurements Tabl

[Page Views Check Box|

Update Button
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Analyzing Your Content Categories Using the "Find" Function
Shows your Content Categories for a set of URL resources using the "Find" function.

SN .

In the Control Pane, click on the "Filters" tab

Click on the "Tools" drop-down
Select the "Control Panel” option
Select the "Find" option
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File | Tools

E. Control Panel . » | Fing...
Data Panel * | | Expand &ll Categories

[1_:__0_: [ Show Percents Collapse All Categories

Measuremer gs | Su : ol
| breaofdnalysis | | Hiters | | Sorte
Content Category : ? I%'”ﬁﬂ%g?g
] dontent Categonry : D Imain.

N

|Tools Drop-Down| Find Option| |Filters Tab

Control Panel
Cption

5. Type in the text or a portion of the text you are looking for in the "Find" input area
6. Click on the "Go" button

) Selected Hode

Hote: The asterisk (* ) and underscaore { _ ) characters are wildcards.

An asterisk matches any number of characters zero or more characters).
Anunderscore matches a single character,

To search for an underscaore ar an asterisk specifically,

gquote it using a backslash (1) Forexample, to search for

"test string”, enter "testtstring" as the matchstring.

Go Cancel

I-.lava Applet "Window

7. Inthe Control Pane, click on the "Update" button to start the find process

Using a Filter to View Multiple Categories
Anytime you generate a report using filters, such as Analyzing Visitor Referrals with a Filter , you can select
multiple filters simply by holding the "CTRL" key when clicking on subsequent filters.

Analyzing Visitor Referrals with a Filter
You can show the Visitor Referral information for all Home Page traffic.

1. From the "Area of Analysis" tab in the Control Pane, click on the "Visitor Referral" option
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agrwd

Control

Area of Analysis

FED. ¥TSIOT GEOOT=ErTy
Reg: Wisitor Profession
Search Engine KewWWords
Seconds fisit

Traffic Type

LInigue Visitors

Vigitor Browser

Wisitor Domain

Yisitor Entry Resource
Wisitor Exit Page

Yisitor Frequency

isitor Platform

Area of Analysis
Tab

Yisitor Referral

Yisitor Referral
Yisitor SubDomain -

Clear All Filters

Cption

Update

Click on the "Filters" tab

Double click a folder to retrieve referral locations

Selecta URL

Click on the "Update" button to display the results in the right hand Data Pane

Control

Measurements rDates |/5ummanr|

Area of Analysis |/ Filters —I'
Visitor Referral -
1 isitar Referral =
@ JLacal

— |Filters Tab

D whanty thegolfshop.comia
|j| whaty theolfshop.comia
D whanty thegolfshop.comiB
B\W.thegnlfshnp.cnmm

D whnty theolfshop. com/fB |5
|j| W.thegﬂlfﬁhﬂp.tﬂmmi
D whaty thiegolfshop. comic
|j| whaty thegolfshop.comich
[ v thegalfshop.comich )

= L]
Clear All Filters

Update

pdate Button
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Analyzing Your Web Site Data with Graphs

In the Data Analysis interface, you can create on-demand graphs and charts. These graphs and charts can be
viewed and modified via the Chart tab on the Data panel. A series of pull-down menus, advanced options, and
right click choices gives you the ability to further customize each report with virtually instant results.

To get to the graphing interface,

1. Click on the Data Analysis link on the Main Page
2. Select your desired Area of Analysis, Measurements, Dates and any desired Filters
3. Click Update
4. Click on the Charts tab in the right pane
JData
Filters Data Table Chart |—— | chart tab
Summary Content Categony
Sorted On Yisits

Changing the Measurement
If you have multiple measurements selected, you can change between the different measurements. To change
between measurements,

1. Click on the drop-down box called Measurements toward the top of the screen
2. Select a different measurement from the drop-down list

= Your change will automatically be updated

Diata

== drop-down box

Diata Table Chart

Measurement: BecundSIPageUiewLI Chart Type: |Stacked Bar -

Fepeat Site Visitors
Seconds f Page Yiew
Linigque Yisitaors

r00.00

faXuluilatal

Changing the Graph Type

You can also change the type of graph you are viewing. To change the graph,
1. Click on the drop-down box called Chart Type toward the top of the screen

2. Select a different chart type from the drop-down list
& Your change will automatically be updated
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Cata
Diata Table Chart |

Measurement: ISecundsIPageview;I Chart Type:

Bar

180.00

160.00

140.001

Line
Bar
Stacked Bar

Stacked Bar 100%
Area

Stacked Area
Stacked Area 100%
Fie

drop-down box

Drilling Up and Down

There are several different ways to view your data. You can view high level categories all the way down to low-
level resources. The following are several different ways to drill up and down within your data:

& Right-click on your mouse button to
Drill down from where you are
Drill up from where you are

&

&
= Reset the graph back to your original graphing specifications
= Automatically expand to the lowest level resource

= Double click on any part of the chart to drill down or one of the keys in the right pane

Note: The information shown in Data Analysis will change with any drills you do.

Advanced Features

You can customize your graph in several different ways. The following shows the different ways to change your

graph when you click on the Advanced button:
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Display Charts in 3D - ¥ Advanced Chart Options x| Disp
If selected, chart shown Lah
will e in 30 | Appearance If 5e
Show Y Axis (Value) [ Display Charts in 30 [ Display Popup Data Labels tsheet:;
Grid Lines - —  Show Y Axis (value) Grid Lines [ Show X Axis (Date) Grid Lines) —
The ¥ axis grid lines Sho
will be displayed if . More Options ... Grid
calocted. L LR The
More Options... - Diziiz will

o sele
Will display another ——" Show raot data totals) anly —
wind o with even oy
mare customization —+ Shaow Highest Level Data Only Rerm

; Unc:
options. — " Show Lowest Level Data Only Rar

Show root data <~ Show Specified Level Data Only: I unc:
(totals) only - the 1
Graphs anly the high filtering Ren
lewe| categories selected : Row
in Area of Analysis [ Remove Uncategarized Rer

Show Highest Level [ Remove 'Other' Rows ’lutle.

Data Only - [ Remaove Selected Rows: E;w_
Graphs only the highest =y . AT
level categories un!:ier B :I Ren

the Area of Analysis B0 Row
you selected. _I | Allc

Show Lowest Level diffe
Data Only - rer
Graphs only the lowest oK | cancel | gra
level categories,

Show Specified Level |  |Jav3 Applet Window
Data Only -

Graphs only the
categaries at the
specified level.

Click on the Ok button when finished to see your changes.

Analyzing Your Web Site Data Using the Pathing Tool

You can track usage for visit paths that contained any particular URL(S) or category by using the Pathing Tool.

1. From the Main Page, click the "Pathing" link.
file://C:temp\surfuser2.2.3\~temp00.htm 5/10/2002



SurfAid Version 2 User's Guide Page 48 of 80

pOD

Fathing Link

In the screen that appears, select the web site you want to path from the "Web Site" drop-down area
Select either "Resource" or "Category" for your anchor

Type in the URL or Category you want to path next to the anchor you selected (you can also hit "Browse"
to browse for the item you want)

Note: If you use a category for your anchor, the name of the category you type in this field must be fully
qualified. This means that the category must contain the area of analysis as well as any higher
levels categories above it. For the figure below, you would use Content Category/Site
Related/About as your fully qualified category.

Content Category 1114101

111/01 - 115301 (Partial)

Sorted On Visits Yizits Wi
_4 Content Category 2167
-] Horne Page 598

=4 Site Related 1,066

-] Catalog
-] Campany Info 212

1 Custamer Service 222
1 Frequently Asked Questions 21
] Delivery 14
1 Privacy 141
+- | Search 24
-] Site Map 440

Type in a number for the largest path you want to view

Select whether the anchor should be at the end, beginning, or contained within the path

Type in a start date (available dates are shown below the field)

Type in a stop date (available dates are shown below the field)

Type in keywords for the path to contain in the "Paths must contain” field (optional)

Select the desired area to sort your results on in the "Base results of category-pathing on" field (optional)
Type in a file name to export your report to in the "Export to Filename" field (optional)

Select the top number of paths to display in the "Top" field (optional)

Select the minimum number of times for the path to occur in the "Minimum Frequency" field (optional)
Click on the "Run Report" button to begin your search
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"Wifeb Site:| The Golf Shop ~| Change Site | Paths must contain:|
*Anchor [Resource 7| | Browse | Base results of categor
Display paths of at most length *|— that * start with = | the [~ Export to Filename:[
anchor and are between 11012001 = |and 11012001 [+ M Top[to ™ Minimi
(Awailable Dates: 11/01/2001 to 11/30/2001) WV Minimurm Length|3_

Fun Repart | HelD * . required field

| L

required fields optional

Note: If you need help with the Pathing Tool, click on the help button located in the bottom left of the screen.

Page Correlation

The Pathing interface has the added capability of correlating visit behavior during visits. By specifying two or more
pages, users can now see the total number of visits that visited all or part of that list of pages in the their visit.
These reports can be accessed by clicking on the tab just to left on the Pathing Interface. Also, please notice
there is a Help Menu available within the interface.

To correlate visit behavior,

wh e

Noo ks

Open the Pathing tool by clicking on "Pathing" from the Main Page

Click on the "Page Correlation" tab on the left side of the Pathing page

If you have access to multiple site, select the site you wish to correlate pages on from the drop-down box
titled "Web Site"

Click on the "Change Site" button if you changed the site to correlate pages on

Select the date range you want to consider for your correlations from the two date drop-down boxes
Type in or browse for two or more resources you wish to correlate

Check the box called "Resources must be in relative order" if you want a visit to only be counted if it
contains the elements, separated by 0 or more resources, in the same order as specified in the entry list or
leave the box blank if you want visits to be counted that contain the elements in any order

Click on the "Run Report" button to view your results
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“Weh Site:| The Golf Shop

~| Change Site l—

Consider visits between *Iw?wznm ~land *Iwnwl:znm =l

IAvailable Dates: 11012001 ta 11/30/2001)

Fun Report Help

® - raquired field

Page Correlation

*Correlate

5
—— Browse |

I Resou

Click here to run the repu:urt| |Se|ect your date range here | |Se|ect your wehsite here| |Eirnwse for resources he

Optional field @

Downloading and Exporting a Pathing Report to CSV
After you have ran a pathing report, you can download the report into a CSV format or export the report. To do
this, just click on either "Get CSV" or "Export Report and CSV" at the bottom of the screen and follow any

directions.

Export Report and C5%

|

Section 8. Customizing Your Data Analysis.

Using a Boolean Search String to

Narrow Your Data Analysis

You can use a Boolean search string to help narrow down to the results you want to see.

1. Once data analysis is complete, click on the "Tools" option in the upper left corner of screen
2. When drop-down menu appears, click on the "Control Panel" option
3. When the "Control Panel" menu expands, click on the "Find" option

Surfaid Data Analysis - Metscape

File

. Cantral Panel

Conl

Diata Panel

Show Percents

Expand Al Categaries
Collapse All Categories

e Show Row Totals
Show Row Averages
|Cuntent Category

B n n n

4. Type in URL or keyword

file://C:temp\surfuser2.2.3\~temp00.htm

_{ Cantent Categary
@@ Home Page

Caontent C4
Sarted On

5/10/2002



SurfAid Version 2 User's Guide Page 51 of 80

Find: |*

[ Case Sensitive

Search Under:  Root Mode
* Selected Mode

Hote: The asterisk ( *) and underscaore {3 characters are wildcards.

An asterisk matches any nurmber of characters Zero or more characters).
An underscare matches a single character.

To search for an underscore or an asterisk specifically,

guote it using a hackslash (1), For example, to search for

"test_string”, enter "test_string” as the matchstring.

&0 Cancel

Use as many wildcards (asterisks) as you need. For example:
= Use *.html for all html files
= Use *news* for all files with "news" embedded
= Use *stocks*.htm for all files whose extension starts with "htm" and have "stocks" in the filename

Click either "Root Node" or "Selected Node" radio button
Click on the "Go" button
Click on the "Update" button to display results

Noo

Viewing Your Data Analysis Without Categories
You can view your Data Analysis results without the categories by following the steps below:

1. Once Data Analysis is complete, click on "Area of Analysis" tab in Control Pane
2. Click on "Show Data Without Categories" check box at the bottom of the Control Pane
3. Click on the "Update" button to display results

[ Show Data Without Categories

Clear All Filters

Lindate |

Viewing Data Row Totals
You can view the total number of data shown for one row by following these steps:

1. Once Data Analysis is completed, click on the "Tools" menu option in upper left corner of screen
2. When drop-down menu appears, click on the "Show Row Totals" option
3. Click on the "Update" button to display results
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[ oo _

Control Panel ]
Diata Panel ic
Coml Show Percents

Showe Row Totals ma

Show Row Averages  [lters

Com: Purchased Products

Viewing Data Row Averages
You can view the average number for data shown in one row by following these steps:

1. Once Data Analysis is completed, click on the "Tools" menu option in upper left corner of screen
2. When drop-down menu appears, click on the "Show Row Averages" option
3. Click on the "Update" button to display results

Contral Panel b
Data Panel b
Conl Show Percents

hig Showe Row Totals

Resorting Category Data in Ascending or Descending Order

Performing an Ascending Sort
To sort your data in ascending order,

1. Click on the "Measurements" tab
2. Click on the boxes to the left of the desired measurement to select
3. Below the Measurement list, click on "Sort Ascending”

[ SofAscending

Check hera
[ Sort Categories by Measurarment :I

[ Remove Zero Categories

pdate |

Performing a Descending Sort
To sort your data in descending order,

1. Click on the "Measurements" tab
2. Click on the boxes to the left of the desired measurement to select
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3. Click on the radio button to the right of the desired measurement

Sorting Categories By Measurement
Follow the steps below to sort your categories by their measurements:

1. Click on the "Measurements" tab
2. Click on the boxes to the left of the desired measurement to select
3. Below the Measurement list, click on "Sort Categories by Measurements"

[ Sort Ascending

U Check here
[ Sort Categories by Measurement ="

[ Remove Zero Categories

Lpdate |

Removing Zero Categories
You may want to remove all of the categories that returned no numbers. To do this, follow the steps below:

1. Click on "Measurements" tab
2. Click on the boxes to the left of desired measurements to select
3. Below Measurement List, click on the "Remove Zero Categories" box

[ SortAscending
[ Sort Categories by Measurement

[ Remove Zero Categories
e —

- —— Check here
Llpdate |

Choosing and Clearing Filters

Choosing Filters
Follow the steps below to choose your desired filters:

1. Click on the "Filters" tab
2. Select the desired filters
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Control |
Filters Tab
mMeasurements | Dates' Summann
Area of Analysis Filters
Content Catedory

Clearing Filters
Follow the steps below to clear filters:

1. On the Control Pane, click on the "Filters" tab
2. Click on the "Clear All Filters" button

Clear All Filters ||
Lpdate |

Setting Absolute and Relative Dates

Running a Data Analysis Using Specific Dates
You can select specific dates for the data you want to view. Follow the steps below to pick your dates:

Click on the "Dates" tab

Click onthe "Absolute Dates" button

Click on the "Granularity" drop-down to choose Overall, Daily, Weekly, or Monthly
Click on the icon on far right beneath "Start Date" to see the calendar

Select the desired start date

Click on the icon on far right beneath "End Date" to see the calendar

Select the desired end date

Click on the "Update" button to display results

ONo gk~ wWNE
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Caontral ;
Area of Analysis Filters Click here far specific
Measurernents  Dates date ranges

" Relative Dates

Granularity: IWEEl{l'g.-' ;l
Start Date:
[1171101
End Date:
[11i30/01

Running a Data Analysis Using Relative Dates
Follow the steps below to view your data using relative dates:

1. Click on the "Dates" tab

2. Click on the "Relative Dates" button to choose Daily, Weekly, or Monthly

3. Click on "Last" drop-down to choose the desired number and Days, Weeks, or Months. If desired, click on
the box to choose Include Partial Months

Caontral 1

Area of Analysis Filters
Measurements  Dates | Summary

i~ Ahsolute Date

Click here for relative

Granularity: [weekly -] date ranges
Start Date:

[1111/01

End Date:

11130001

Launching the Pathing Tool from Data Analysis
While in the Data Analysis window, you can launch the Pathing Tool. To do this,

Select either a resource or a category

Select "Tools" from the drop down at the top of the screen
Select "Data Panel"

Select "Path"

PR
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The Pathing Tool will be launched with the Anchor field filled in with your selection (category or resource) from

Data Analysis. To fill in the rest of the fields, see Section 7, Analyzing Your Web Site Data Using the Pathing
Toal.

Section 9. Working With Security Administration

The Security Administration feature gives you full control over who in your company can access your SurfAid
results. In order to perform Security Administration, you must be authorized to do so. SurfAid recommends that
only one person have access to this feature in order to avoid conflicts with changes. With Security Administration,
you can do the following:

= Add, delete, or change users in your company at any time
= Allow different levels of access for your users
= Manage user access across multiple sites

Note: The Security Administration with Multiple Sites uses the same process as The Security Administration
does. The only difference is the unauthorized sites versus the authorized sites.

Controlled access to data by users/roles/groups

In previous releases of SurfAid, access was defined strictly on a Web Site level. If a user had access to a Web
Site, the user had access to all data in that Web Site. The access model in SurfAid allows both data and
functionality access to be controlled. Security in SurfAid is based on three basic concepts:

« Users
A user is identified by a distinct Security. This Security, along with a password, allows a user to log onto
the SurfAid system. This Security is associated with a Web Site and a role and group (discussed below) for
the Web Site. Note that some users can have access to multiple Web Sites, and each Web Site a user has
access to can be associated with a different role and group.

=« Roles
A user's role specifies what functionality the user is allowed to access. The available roles are

= Normal User
A Normal User can access Standard Reports, Data Analysis, and Pathing. A Normal User cannot
access any administrative functions such as the Category Editor and Security Admin.

= Reports User
A reports user can only access standard reports. No other functions are available to a Reports User.

= Administrator
An Administrator has full administrative access. An Administrator can access Standard Reports,
Data Analysis, Pathing, the Category Editor, and Security Admin.

= Security Administrator
A Security Administrator has the same access as a Normal User with the addition of being able to
access the Security Admin.

= Category Administrator
A Category Administrator has the same access as a Normal User with the addition of being able to
access the Category Editor.
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= Groups
A group is made up of users with access to the same data. Groups can be added, modified and removed
using the Security Admin GUI. The following settings are defined for each group:

= Areas of Analysis

Specifies which areas of analysis the users are permitted to see on the topsheet and in Data
Analysis.

= Measurements
Specifies which measurements the users are permitted to see on the topsheet and in Data Analysis.

= Filters
Specifies implicit filters, (like those selected in Data Analysis) that will be applied to all queries the
users perform on the topsheet and in Data Analysis. For example, users can be limited to data in a
specific content category, or to data that matches a specific match string. Any filter (or combination
of filters) that can be chosen in Data Analysis can be specified as an inherent group filter.

= Reports
Specifies which report folders are available for the users in the group. All files and sub-folders in the
specified folders are available to users in the group. When a group is created, a Standard Report
folder and a shared Exported Report folder are automatically created for the group. By default users
in the group have access to only those folders. At the time of user login, after the authentication of
the userid is complete, the user is assigned the Role and Group as specified by the Security
Administrator for that Security. This assignment remains in place until the user logs off or is
disconnected.

Accessing the Security Administration
You can access the Security Administration from the main page:

1. Click on the "Main Page" button
2. Click on the "Security Admin" link

P Admin
ditor

Note: If you do not see the Security Admin link on the left pane, click on the Main Page
button. If you still do not see the Security Admin link, then you do not have
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Viewing Your User Configuration Options

The figure below is an example of what you will see when you open the Security Administration window.

# surfaid Security Administration - Netscape o ]
\Y//§ ﬂ,{lﬂ ficoecurity Administration
Site: |The Golf Shop ;l Group: Ifull_an:cess 'I [~ Bhow Super Usars
Llsers without group access: lsers with group access:

Llzer D Full Mame Fole Group Llzer D Full Marme Fole Group
Surfuser Sufaid Lse [Mo Access (Mo Access :l manager |Gearge Do |Mormal U [full_access 4|
frank Frank Bok.. [Mo Access |Mo Access U123 Hank Fran...|MMormal UL [full_access
tom02 Tom Jone... Mo Access (Mo Access kirnherly Kimm Geost. [Mormal .. [full_access

==F
==
Add User EHEE N EET e ETEpl R
Add Graoup SR ENE T e BN Refresh |

The table has one row of information for each user:

= The "Security " column contains user names.
= The "User Name" column contains the full name of the person.
= The "Access Level" column contains either "Admin" or "Non-Admin."

You can use the "Refresh" button to refresh the table with any updates that other administrators in your company
have made.

Adding a New User

You can use the "Add User" button to add a new user to the table. Click on the "Add User" button at the bottom of
the screen and you will see the dialog box shown in the figure below.
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The Golf Shop v

Nomauser
ulaccess

To add a new user,

1. Type in the "User Name"
2. Type the password in twice

Note: The password can only contain 8 characters and can only consist of letters, numbers, and the
underscore character

3. Click on the "OK" button

Adding a New Group
You can use the "Add Group" button to add a new group to the table. Click on the "Add group" button at the
bottom of the screen and you will see the dialog box shown in the figure below.
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To add a new group,

1. Type in the "Group Name" under the "Properties” tab
2. Type a description of the group

3. Click on the "OK" button

This will give the group access to the defaults areas of the website listed under each of the tabs. To change any
of the default values, click on any of the tabs and change the value listed there.

Changing a User

To change a user,

1. Click on the user in the table
2. Click on the "Change User" button at the bottom of the screen
3. Make your changes and click on the "OK" button

Deleting a User
To delete a user,
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1. Click on the user in the table
2. Click on the "Delete User" button

Note: You will not be able to delete yourself if you are the administrator.

To authorize a user to a site, select the site name in the left list and click on the "==>" symbol between lists as

shown in the figure below.
To remove authorization to a site, select the site name in the right list and click on the "<==" symbol.

7 Surfaid Security Administration - Netscape O] x|

A\Y//4 Z—ﬁﬁﬂ ficSecurity Administration

Site: |The Galf Shop ;l Group: Ifull_an:u:ess vI [~ Show Super Users

Llsers without group access: Llsers with group access:

Llzer D Full Mame Fole Group Llger D Full Marme Fole Group
Surfuser SufAid Lse [MoAccess Mo Access :l manager |George Do |Mormal U [full_access A|
frank Frank Bok... Mo &ccess Mo Access = SuUf123 Hank Fran...|Mormal UL [full_access
torm02 Tomm Jone... Mo Access (Mo Access kirnhetly Kim Geost. |[Mormal U [full_access

==F

= =

Add User R E N EET [ B e

Add Group RN [ Bt Refresh |

<== and ==»
svmbok

Section 10. Working With the Category Editor

The "Category Editor" is designed to help you manage the way SurfAid categorizes your data. In order to perform
categorization management, you must be authorized to do so. SurfAid recommends that only one person have
access to this feature in order to avoid conflicts with changes.

The "Category Editor" is equipped with these main features:
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= The ability to create a new category, rename a category, or delete a category.
= The ability to assign multiple URL matchstrings to a category.
= The ability to move a category from one location to another.

Note: After you have made your category changes, it is necessary for your SurfAid consultant to schedule an
update run. Please be sure to contact your consultant.

Accessing the Category Editor
The "Category Editor" pictured in the figure below, is accessed from the Main Page by clicking on the "Category
Editor" link in the left pane.

If the "Category Editor" link does not appear in the left pane, click on the Main Page. If the "Category Editor" still
does not appear then you are not authorized to use this feature. A new browser window will be launched for you
to perform other tasks.

Creating a New Category
Occasionally you may need to add new categories and sub-categories when organizing your data.

1. Choose "Content Category", as shown in the figure below from the drop down box in the left pane, "Area of
Analysis".
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Brea of Analysis [ Categaories ]
Content Category

Visitor Referral
Traffic Type
Wisitor Platform =
Visitor Browser

Visitor SubDomain

Visitor Domain

Hour & Minute Data -

; W TICREL - ETIET
o Downloads

2. Decide where you would like to add your new category.
3. Click on the "Add Category" button on the lower right-side of the screen. The "Add Category" dialog box
will appear as shown in the figure below.

¥ add Category |

Category Name: |

[+ Bottom Level Category

I Ok l Cancel

Leave un-checked, unless you are creating a categn vy that will co ntain sub-categories.

4. Type in your category name if the new category will contain only resources, check the "BottomLevel
Category" box.

Note: If you are creating a category that will contain sub-categories, do not check this box.

5. Click on the "OK" button to finish.

Renaming a Category
Follow these instructions to change the name of a category:

1. Inthe left "Area of Analysis" pane, select from the drop down box the "Area of Analysis" containing the
category you wish to rename

Click on the category name that you want to change

Click the "Categories" tab in the right pane

In the right pane double click on the category name that you want to change

In the input area single click to position the cursor and make your changes

Click on the "Enter" key to finish the renaming process

O~ ®WN
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Deleting a Category

To delete a category follow the steps below:

In the left pane, select from the "Area of Analysis" drop down box you wish to change

Click on the category containing the name you want to delete

Click on the "Categories" tab in the right pane

Single click in the right pane on the category name to be deleted

Click on the "Delete Category" button in the right corner of the screen to delete the category

agrwbdhpE

Assigning Matchstrings to a Category

You must assign matchstrings to a category because the URLs are defined through a pattern matching process
using a template with wild card characters. For instance, if you name your category "News" you might want to
define a matchstring as "*news*", in which case all URLs containing "news" will be assigned to that category You
can assign as many matchstrings as you like, but we recommend that you keep them as generic as possible.

Note: ToO avoid creating new matchstrings when the year changes, do not use "*News/2000Jan*.html"
Instead try "*news/*.html|"
To assign matchstrings:

1. Select your category from the "Area of Analysis" in the left pane
2. Click on the "Matchstrings" tab in the right pane
3. Click on the "Add Matchstring" button and the dialog box shown in the figure below will appear

- Add Matchstring . x|

Matchstring: |

[ Case Sensitive

Mateh Method: + Like Clause

" Mumeric

Ok Cancel

4. Type your matchstring in the space provided

5. Check the "Case Sensitive" box directly underneath the matchstring input area if the letter case is
important

Select "Like Clause" for your "Match Method"

Click on the "OK" button. Your matchstring will then be added to the list

Repeat this process to add additional matchstrings to this category

© N

Note: A "Match Method" of "Numeric" is not used for standard URL.

Mapping Objects to Matchstrings
In the example shown in the figure below, a new category has been added to the sub-category "Products” called
"Clubs" with the matchstring "*Clubs*."
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Area of Analysis
Content Category LI

El-_4 Content Category
- # Home Page
F- ] Site Related
=4 Products
- @ Product Home
- @ Bays
F- ] Balls
- Gloves
- ideos
- ] Shopping Cart Actions [

1. With the matchstring selected, click on the "Map Objects to Matchstring" button. The "Map Objects to
Matchstring" dialog box will appear as shown in the figure below.

i Map Currently Uncategorized Ohjects

 pap All Objects

] Cancel

2. To move the resources out of "Uncategorized," check the "Map Currently Uncategorized Objects" box. If
you want resources corresponding to the matchstring in all categories moved to your new category, check
the "Map All Objects" box.

3. Click on the "OK" button.

Note: You can also select multiple matchstrings by holding down the Ctrl key on your keyboard and
selecting the matchstrings.

Moving Resources Into a Category
Once you have created a category, you will probably want to move any existing resources into that new category.

You may also need to move the resources out of the existing category and into the new one. Resources can be
moved either through the "Map Objects to Matchstring" dialog box or by "drag and drop" method.

Another way to move resources is to drag and drop individual resources into your newly created folder. Do this:

1. Click on the category containing the resources you want to move in the "Area of Analysis" pane.
2. Click on the "Objects" tabs. At the bottom of the window you will see the input area for a matchstring as
illustrated in the figure below.

Hakhsiring: 1‘I'.:ILII I gk FEinave Firel 250 Objacks

[ Cata Gangiivs  Method: |LME CLAUSE =|  Objecks b Rstum: !mu *
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3. Type in the matchstring that will map the resources you want to move out of this category.

4. Select the appropriate options below it and then click on the "Retrieve First 250 Objects" button. If there
are resources in the category which correspond to your matchstring, the first 250 of them will be displayed
under the "Object" column.

5. Select one or more of the resources and drag them over to the category where you want them placed.

= To select more than one resource, left click on the first one and hold the shift key down. Use the
arrow down button to select additional resources.
= To de-selected a resource, hold down the control key (Ctrl) and left click the mouse button.

= Select all resources from the first one chosen to the end of the list by holding down the shift key and
the control (Ctrl) at the same time, and then pressing the (End) key.

Moving a Category
You may find that within a category the structure is different from what you would like. For example, suppose you
have the category structure listed below and you want to move "International” ahead of "Local"

News

Local

National
International
Business
Stocks
Economic News

You can move a category within its own level by following these steps:

In the left pane, select from the drop down box the "Area of Analysis" you wish to change

click on the category you want to move

Click the "Categories" tab in the right pane

Single click on the category name that you want to move

Drag the category name to the "Area of Analysis" left pane

Position it on the new target category hame by holding the left mouse button down on the name and
moving it over to the left pane area

oA~ wWNE

Changing a Matchstring

To change a matchstring follow the steps below:

1. Inthe left pane, select from the drop down box the "Area of Analysis" you wish to change
2. Click on the category that contains the matchstring that you want to change. You may have to open up
several categories to find the one you want

Note: You can always select the highest level category (e.g. "Content Category") and search the list in
the right pane.

Select the "Matchstrings" tab in the right pane to see the list of matchstrings for this category
Double click on the item you want to change and make your changes

Select from the drop down box the match method

Select from the drop down box the case sensitivity

Click the "Enter" key to confirm your changes

Noo,~®

Changing the Matchstring Precedence Order

Follow these steps to change the matchstring precedence order:

1. Inthe left pane, select from the drop down box the "Area of Analysis" you wish to change.
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2. Select from the lowest level category that contains all matchstrings related to the one that you want to

move. If you are unsure, select the highest level category (e.g. "Content Category").

3. Select the "Matchstrings" tab in the right pane.

The figure below shows that the matchstring "*bigClubs*" should be placed before "*Clubs*":

fl!:{ﬂl i

Frecelence

e o Ay
Canfarl Catagery

o | Gt |

L]

& e P
Fretinl
FFTERLTE
® Prsdirt Hams
® Bags
» Cigay
= __|Fals
» Ghren
# Stese

¥ 3 Ehopping ©ad i
) Ihekeud T
# 'WiERy Lirineon €lthe Dis
& Pl BN ki Dl
& esn
& il Guwks
& Quparigaes

i EIRIEE

Tl =

nn
=
]

]

[~ wan orpete w machaten |

|
=i Match Method

4, Drag the matchstring up or down on the screen until it is in the right location. Do this by holding the left
mouse button down on the matchstring, moving it up or down the list, and then releasing the button where

you want the matchstring to appear.

The matchstring is now located in the correct place in the table:

Catagorias | Maichstngs ] | obwes | Hissr| |
Malzhairing [ T w| WakhMehod | CaseSersive | | 3
"Bapgs” i ILME CLAUSE  no Hags =
W T ] LIE CLAUSE  no Clutes
"CiubsT 1] |UKE CLAUSE  no Clutss
=kitgrm=T7IT00 5 LIE CLAUSE  no ]
] |UMEGLALSE  no Masdi
] LHE CLELSE R LT ]
] [LKECLAISE  no s
~Rim= 2 00 1 LE CLALSE hd Fin g b
FEHam= 313007 JiE] [LKECLALISE o Frnath
"hilem=2 X000 Ha |LME CLAUSE  nn Pinnstk
SErame=T13004° 1L [MECLAIZE  na Prnatk
"BHem=Z 00T L] |LKE CLBUSE  no filais =
Fiham=3 501 16 |UKE CLABE  no Trilaksi
~EHem= 105057 ar |LME CLAUSE  no [Tromist
=i m= 050" 18 LHE CLALEE o Tihakt
"EHem=ZHI505 i} |LKE CLAUSE _ no [Trimist
Skikm= TS0 a0 LHE CLALBE  no Trakl
"Efem=TH507 il |UKE CLALISE  no [Trieist
SRaut=27" iFl LKE CLAUGE  no mardi
"Esub=30 23 LEE CLALEE  na Frnatk
HEusf L |LHE GLAUEE  rig Ul LTET
PESUDST T 5 LFE CLALISE  nao Tap-Firk
LET o Tl 26 |LKE CLAUSE  no b
e ar LHE CLALEE o Clovag
"Ghoss" 1] LME CLAUSE  no [Shean
e 28 LIKE CLALISE na Mdais
il kL] |LKE CLALISE o [Gits -
= i o a4 | AT S AR o TEER AN
o I _JJ
| Wap Ctijects 10 Malchadring | i Cialota Malzhstring
=_ =

I1atch Method

Caze Sensitive

Note: Move the matchstring to the bottom of the list by moving it as far down as possible (second from
bottom), then move the last matchstring in the list up one position.

Deleting a Matchstring
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To delete a matchstring follow the steps below:

1. Inthe left pane, select from the drop down box the "Area of Analysis" you are interested in.

Page 68 of 80

2. Select from the presented list of categories, the category that contains the matchstring that you want to

delete. You may have to open up several categories to find the one you want.

Note: You can always select the highest level category (e.g. "Content Category") if you don't mind

searching the list in the right pane.

3. Select the "Matchstrings” tab in the right pane and you will see the list of matchstrings for this category.
4. For the matchstring of interest, single click on it and then click on the "Delete Matchstring" button.

Refreshing the Display
If you have more than one administrator performing category administration, there is a chance that your display
will not reflect the most recent changes made to your SurfAid site. To view the most recent changes, refresh the

display from the SurfAid categories by clicking on the ® putton in the lower right portion of the window.

Section 11. Working With the File Administration

The "File Administrator" is designed to help you manage your files in SurfAid. In order to perform file
management, you must be authorized to do so. SurfAid recommends that only one person have access to this

feature in order to avoid conflicts with changes.

The "File Administrator" is equipped with these main features:

< The ablility to create a new file

&

= The ablility to delete a file
= The ablility to move a file
&

The ablility to rename a file

Creating a New Folder

To create a new folder,

1. Click on the new folder button at the top of the screen

o

2. Type in a name for the folder

3. CLick "OK"

- New Folder

Enter a name far the new folder:

)4

Cancel
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Deleting a Folder or File
To delete a folder or file,

1. Select the desired folder or file to be deleted by clicking on it
2. Click on the delete button at the top of the screen

3. Select"Yes"

¥ Delete File{s) x|

& Are you sure you want to delete the selected file(s)?

file hame
an

Moving a File
To move a file,

1. Select the desired folder or file to be deleted by clicking on it
2. Click on the Move To button at the top of the screen

[y

3. Select a folder to place the file in from the dialog box
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4. Click "Select"

Renaming a Folder or File
To rename a file,

1. Select the desired folder or file to be deleted by clicking on it
2. Click on the rename button at the top of the screen

3. Type in the new name for the folder or file

Type in new name here
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4. Click "Select"

Section 12. Working With the Comparison Feature

The "Comparisons" feature allows you to compare days, weeks and months with a day of your choice. The
dynamic comparison allows you to display tailoring capabilities and is displayed in its own window (allowing
multiple comparisons to be displayed at the same time). The report is easily downloaded to Excel in addition to
displaying within the Internet Explorer embedded version of Excel. The Dynamic Category Comparisons feature
can be accessed by clicking on the "Comparisons” link in the left navigation panel of the Main Page.

Building a Comparison
To build a comparison you can either leave the default entries or select your own. Follow the instructions below to
choose your own entries:

1. Click on the arrow button to show a drop-down list of options for the day(s), week(s), and months(s) to
compare to a day of your choice

Compare the: Frevious day j

Tothe date of: Previous same day ofweelk (Monday to Manday)
Area of analysis: Previous week
Frevious maonth
Measurement: Ayerage previous same day type fweekend vs weaekday

Average 4 previous same days of the weel
Average 4 previous weeks
Maximum category depth: Average 4 previous months

Medium percent change definition:

Pick one ofthese options

2. Select a day to compare your above selection with

To the date of: June j|15 j,|znn1 j [Frid=y)

3. Select an Area of Analvsis vou want for vour comparison
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Area of anahysis: Content Category j

Measurement:

Medium percent change definition: Qriginal Refarral
Page Views / Visit Selectune.ﬁrea of
Previously Viewed Resource Analysis
Search Engine KevWords
Seconds fYisit

Traffic Type

LInigue Yisitors

Name of template: Visitar Broweser

YWisitar Diarmain

Share the termplate: Wigitar Entry Resource
YWigitor Exit Page

Wisitar Frequency

Wisitor Platform

Wisitor Referral

Yisitor SubDomain

Maximum category depth:

Date in template:

4. Select a Measurement for your Area of Analysis

Area of analysis: | Content Category

Measurement: | Mew Site Visitors j

Medium percent change definition:

Page Wiews ' Solect a
Maximum category depth: Fage V!ews W!s!t ____,...--" measurement

Fage Views IYisitor

Fepeat Site Visitors

Seconds f Page Yiew J

Linigque Yisitaors
Yigits -
Yigits fWisitor

Hame of template:

5. Select two percentages to represent what you consider to be a medium amount of change in numbers.
When the comparison is displayed, entries in the comparison are color coded to indicate the percent of
change the comparison shows. The percent of change is grouped into small, medium, or large groups.
Changes less than your medium range are considered to be a small amount of change. Changes greater
than your medium range are considered to be a large amount of change

Medium percent change definition: |20 % to |30 o,

6. Select a number from 1 to 99 to represent the number of category levels to display. Most categories will not
go to 99

Maximum category depth: |5

7. Click the "View the results" button to launch another window with your results

Yiewy the results
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Note: At any time you can click on the @ for additional help
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Saving a Comparison
To save a comparison,

1. Select a name for the report you want to save

Hame of template: —_—

‘n-‘-\-—‘-‘\_

|Tﬁ,rpe narme here|

2. Select "Yes" or "No" to share the report with others

Share the template:
Date in template:

3. Select "Yes, include the date" or "No, do not include the date" to save the current date in the report. If you
decide to save the date, the next time you look a the report the date the report was saved will be used as
the comparison date. If you decide not to save the date, the next time you view the report, the current date

will be used as your comparison date.

Mo, do not include the

Date in template: |N|:| do notinclude the date J

Yes, include the date :

4. Click on the "Save as template" button to save the report template

Save as atemplate I

Note: At any time you can click on the @ for additional help

Index

ABCDEEGHIJKIMNOPQRSTUVWXYZ

A

absolute dates (47)
absolute dates, setting (65)
adding auser ( 66, 69)
adjusting analysis dates (46)

k& &K
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= administration
= category (6)
= options (4)
= tasks (6)
administrator (100)
analysis interface enhancements (1)
analysis with graphs (105)
area of analysis (28)
authenticated user (28)

K& & &R R

= back (52)
background (28)
= boolean search string ( 46 , 47 ,58)
= Using to narrow your data analysis (58)
= browser (28)
= opening a separate (3)
= hbytes (28)

&

= case sensitive (28)
= categories (74)

= creating a new (74)
deleting (76)
moving resources into (79)
moving (80)
removing zeros (63)
renaming (75)
selecting multiple (47)
showing data without (47)

= sorting by measurement (62)
= category administrator (100)
category comparison (2)
= category editor (6,7,28,72)

=« accessing (73)

= working with (72)
= change user (66)
= charts (2,105)

= advanced features (108)

= type (106)
= classification rules (46)
collapsing or expanding categories (38)
= columns

= changing the size (22)

= moving (23,35)

= resizing (35)

KR & & & &R &

o}

&
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= comma delimited file (28)
comparison (145)
= content categories (28 ,52)
&« analyzing using the "Find" function (53)
= analyzing your web site (52)
control pane (34)
= collapsing or expanding categories (38)
controlled access to data (100)
cookie (28)
CSV file (48, 45)
customer administration facility (4)
customizing data analysis (57)
cut/copy/paste (47)

L L

R & & &R & K

D
= data analysis ( 35, 57)
= analyzing your web site (50)
= customizing ( 35, 37)
= graphing (105)
= options (46)
& running using relative dates (65)
& running using specific dates (65)
= viewing without categories (59)
= working with resources (36)
= data display options (47)
= data mining (29)
= data pane
= collapsing or expanding categories (38)
= data row totals (47)
= Viewing (60)
= date range (8)
= delete user (66)
= DNS (29)
= domain (29)
= drill down (29, 107)
= drill up (107)
= dynamic category comparisons ( 145)
E

= e-business (29)
e-mail reports (41)
= exported reports (40)
= creating (42)
= viewing (25, 43)

oY
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file pull-down (37)
file administration (145)

= creating (146)

=« deleting (147)

= moving (148)

= renaming (149)

= working with (145)
filter (47,29 ,54)

= choosing (64)
clearing (19, 64)
setting complex (21)

R & &R K

find (53)

= resetting the results (36)

= specific resource (12)

= specific resource by URL (36)
forward (52)

using to view multiple categories (54)
viewing what | have set so far (20)
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R &R &K

X

general upgrades (1)

gif (29)

granularity (29)

graphs (2)

advanced features (108)

in Data Analysis (105)

on demand (46 ,49)
= type (106)

green (46)

groups (100)

GUI (29)

R R OK

k& &K

hit (30)

hits per visit (30)

hour & minute data (30)
hourly traffic (26)

imputed hits (30)
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= java (30)

= LAN (30)
= look and feel (30)

= matchstring (47 ,30,77)
= assigning to a category (77)
changing (81)
changing the precedence order (82)
Deleting (83)
mapping objects to multiple (47)
= mapping objects (78)
= measurements (13, 105)
= message board (45)

K& &K

= narrowing viewed data (47)
net commerce (30)
= normal user (100)

&

= object (31)
object tab (79)
= original referral (31)

&

= page views (31)
= per visit page (31)
&= per visitor (31)
= pages per visit (31)
panes, resizing (35)
« pathing

&
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= analysis (46 ,10,56)
= correlations (3)

= downloading into CSV (45)
launching from Data Analysis (75)

oY

= percentages (15)

= performing an in-depth analysis of the data (9)
= pixel (31)

= platforms (31)

= port (31)

= portal (31)

= precedence Order (82)

= preferences, changing your (37)

= previously viewed resource (31)

= proxy (31)

= queries (31)

red (46)
refreshing the display (84)
relate to (52)
relational data warehouse (32)
relative dates (47, 65)
repeat visit (32)
repeat visitor (32)
report template (44)
reports
downloading to a CSV file (48)
loading your saved template (46)
= running in the background (47)
downloading (47)
user (100)
resource (11,32 ,36)
= resource, displaying in your web browser (39)
robots (45)
roles (100)
root node (58)
row totals (47)
row averages (67)

A& & & & & & &R X

&

X &

o}

&

R & & & K

= saving
= into a different folder (45)
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= into a new folder (45)
= into a shared folder (45)
= report template (45)
search engine keywords (32)
seconds per page views (32)
seconds per visit (32)
secure viewing connection (32)
Security administration (4, 7,33, 66, 67)
« accessing (66)
= changing a user (70)
= deleting a user (71)
= user configuration options, viewing (68)

& & & R

= security administrator (100)
= selecting how the data is aggregated (14)
= showing percentages (15)
= singleton (32)
& Sizing the panes (24)
= Sort
= category data in ascending order (61)
= category datain descending order (61)
& clicking on table headers (47)
= performing an ascending (61)
= performing a descending (61)
= results (47)
= values in the data pane (16)
= spiders (45)
= spider filtering, IP/subdomain-based (45)
= spider/robot metrics (32)
= spin (32)
= standard reports (40)

= viewing (47,27 ,41)
start day, changing the (47)
= sub-category (74)

&

T
= tools pull-down (37)
= top path (46)
= top sheets, viewing (47)
& traffic type (32)
= traffic volume report (2)
U
& unique visitor (33)
& unique visitor by content category (33)
= update control parameters (52)
= URL (33)
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= usage analysis tool (33)
= usage clustering (46)

= users (100)

view dates (52)

viewing the data In categories (17)
viewing the data uncategorized (18)
visit (33)

visitor domain (33)

visitor entry resources (33)

visitor exit page (33)

visitor frequency (33)

visitor platform (33)

visitor referrals, analyzing with a filter (55)
visitor subdomain (33)

visitor, first time (29)

visits by content category (33)
visits/visitor (33)

A& & & & & & & & & & & &R &

= web logs (33)
= web traffic (46, 51)
= wildcard (58)

= yellow (46)
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